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Since joining MCH and our community, | have
been impressed and inspired by the tremendous
generosity, support, and overall “community
mindedness” of those who call the Monadnock
Region home. Every day | am reminded of how
special our Hospital is when speaking with our
patients or when thanking a contributor like you for
investing in MCH, ensuring our ability to provide high
quality healthcare here in the Monadnock Region.

For nearly 100 years, we have been guided by our
mission to improve the health and well-being of

our community. Your generosity allows us to continue
to grow and provide the necessary services to make
our community as healthy as it can be.

Our Mission
Monadnock Community

Hospital is committed
to improving the health Last year, the combined contributions by folks like

you, your friends, and neighbors surpassed one
million dollars! Your willingness to invest in MCH
ensures our ability to provide critical services from
an annual checkup to outpatient care and life-saving
interventions in our 24/7 Emergency Department.
Your support also sustains the Financial Assistance
Program, which ensures that one’s ability to pay is
never a barrier to accessing necessary care.

and well-being of our

community.

Our Vision

We will elevate the
health of our community
by providing accessible,
high-quality, and

Our 2019 Annual Report highlights some of our
services, acknowledges our supporters and volunteers,
and shares stories of those who have benefited directly
from your generosity which allows MCH to be one of
the finest small hospitals in New England. On behalf
of our wonderful MCH team, | thank you.

W & MeMosere

Cynthia K. McGuire, FACHE
President and CEO

value-based care.

Our Values
Performance ® Respect

Integrity @ Service
Compassionate Care
Collaboration @ Creativity

On the cover:

Chelsea Broderick, Medical
Assistant, Monadnock
Regional Pediatrics and
Charlotte Kumph




Monadnock Community Hospital Leadership (left to right): Lucas Shippee, DO, Medical Director, Monadnock Health
Partners; Cynthia K. McGuire, FACHE, President & CEO; Shawn Harrington, MD, Medical Staff President;
Marcia Ober, Chair, Board of Trustees; and Richard Scheinblum, Executive Vice President, Admin and CFO 2019 Report to Our Community ® 1



donor
profile

Tom & Christine

DOANE

community-

As professional photographers, Tom and Christine
Doane have an eye for excellence. Perhaps that's
why these Jaffrey residents have been longtime
supporters of Monadnock Community Hospital.

The Doanes are members

of MCH’s Parmelee Society,
which recognizes individuals

focused
couple

have established an academic scholarship that will

who have included the
Hospital in their wills or
estate plans. As part of their
commitment to MCH, they

support employees to further their education.

"Tom and | support MCH because we know how
important exceptional medical care is,” says
Christine. “High-quality healthcare close to home
is very important to us—and to the people of the
Monadnock Region.”
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Tom and Christine are more than donors—they are
also orthopaedic patients. Christine had orthopaedic
surgery performed by Dr. Ronald Michalak, and Tom
has been a patient of Dr. Shawn Harrington.

“Dr. Michalak operated on me in March 2009 and the
surgery was a complete success. Tom and | work out
five times a week at The Bond Wellness Center and
enjoy an excellent quality of life.”

According to Christine, all of the experiences she and
Tom have had at MCH have been extremely positive
and have exceeded their expectations.

"MCH is a wonderful hospital. The staff, nurses, and
physicians are talented, caring, and compassionate
people and you are treated like a member of the
family. We have found the care at MCH to be superior
to the care provided at large medical centers.”



Parmelee Society

The Parmelee Society recognizes individuals who have
included Monadnock Community Hospital in their
wills or estate plans. There are many ways to join the
Parmelee Society. You can make MCH the beneficiary
of your will, retirement account, or life insurance policy;
make a gift of appreciated stock or real estate; or create

a charitable gift annuity.
As of April 1, 2019

Anonymous (7)

Mr. John H. Adams

Mr. Frank M. Almeida

Anne B. Baddour

Mr. Robert L. Boyd

Audrey B. Carvalho

Dr. Richard S. Carvalho

Nancy C. Clarke

Claudia Cleary

Karen Clement

Robert & Melinda Condon
Bev Covert

Mr. & Mrs. John J. Cronin, Ill
Tom & Christine Doane

Fred & Katharyn Ernst

Phyllis & Joseph T. Ferry, Jr.
Mr. William Fluhr & Ms. Kristen Neshiem
Laura A. Gingras & David C. Fish
Peter & Connie Gosline

Sadie Halliday

Lin & Joe Hart

Mr. & Mrs. Thomas F. Head
Bob & Bev Henneman

Dr. & Mrs. Owen R. Houghton
Mr. & Mrs. David J. Houston
Clifford Jarest

Ms. Patricia S. Johnson
Sharon E. Johnson

Terry R. Kilvert

Bruce W. Larsen & Sarah H. Larsen
Carol A. Lord

Steven & Ann Lord

Glori B. & Tom Luebberman

JanCorinne MacLennan-Kennedy
Mr. Douglas Maynard
Cynthia & Harry McGuire
Virginia Merrion

Julie B. Middleton

LeeAnn Clark Moore
Marcia Ober

Mr. Charles Palmer
Dorothy D. Peterson

Pattie & John Petrou

Dr. Phyllis E. Porter

Dr. & Mrs. James D. Potter
Benjamin Pratt & Diane Chauncey
Peter & Suzanne Read

Dr. & Mrs. Theodore Renna
Penny & Ray Rodriguez
Susan M. Roper

Rolande Roy

Mr. & Mrs. Taylor Sage
Ann Sargent

Janet U. Schaefer

Phyllis S. Scott

Mrs. Shirley G. Sherk

Mrs. Judy Stockwell

Robert Taft

Anne D. Twitchell

Doris Underwood

Ms. Elsie P. van Buren

Mr. & Mrs. John F. Vance
Mr. & Mrs. Thomas J. Ward
Mr. & Mrs. Richard S. Warner

Audrey M. White & Daniel L. Keaveny

Andrea J. Wood
Samuel & Linnea Zachos

Philanthropic gifts help us fulfill our
mission to serve the community.
Please consider making a specific
provision for MCH. If you have
already done so, please let us know
so we can honor you as a member
of our Parmelee Society. For more
information about the Parmelee
Society or charitable giving, contact:

Laura A. Gingras CPA, CFRE

VP of Philanthropy & Community Relations
Laura.Gingras@mchmail.org
603-924-4666

LeeAnn Clark Moore

Philanthropy & Community Relations Manager
LeeAnn.Moore@mchmail.org
603-924-1700

LeeAnn Clark
Moore (left) and
Laura Gingras
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behavioral
health

healing minds
and bodies

While the overall perception is starting to change, a
stigma still exists when it comes to behavioral health
services. The term “behavioral health” encompasses

both mental health and substance use disorder.

At MCH we believe that behavioral health services
play an important role in the overall health of our
patients. Monadnock Behavioral Health Services offers
the following: counseling and treatment options for
substance use disorders; therapeutic and medication
assistance for mental health disorders (depression,
anxiety, post traumatic stress disorder, schizophrenia,
bipolarity, etc.); crisis prevention in the Emergency
Department; and assistance obtaining basic needs
such as food, heat, and transportation.

Monadnock Behavioral Health Services is staffed

with two psychiatrists, one psychologist, four

licensed social workers, and a 24/7 crisis team in the
Emergency Department. A progressive, inclusive care
model is used at MCH that involves Primary Care and
Behavioral Health clinicians working together to provide
patients full, immediate access to care. A dynamic,
multidisciplinary team approach helps patients see
behavioral health as part of their overall medical care.
As a result of this effort, every primary care practice has
an assigned social worker who is an important member
of its team. This is a great way for patients to see a
social worker in their primary care office rather than
schedule a separate appointment. We're pleased to
Michele Gunning, MD

e — say that our successful model has been used at other
Rosario, LICSW hospitals in the state to start similar programs.

No patient will ever be turned away at Monadnock

Behavioral Health Services regardless of diagnosis or
For more information about Monadnock Behavioral 9 9

Health Services, or for a confidential intake
appointment, please call: patient we can in the communities we serve.

ability to pay. Our number one goal is to help every
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Patient Mary Bock (center) with Oncology and Infusion Therapy
Center staff members (left to right) Maria Brown, Medical Assistant;
Michelle Christmas, Office Assistant; Patrick Sullivan, RN; and

Sue Jackson, RN, Clinical Nurse Manager

care close

For most of her adult life, Mary Bock of Temple had
a fear of doctors and hospitals.

"I struggled with any kind of
Cancer medical procedure—even
something as simple as an
exam. Needless to say, that
meant that | neglected my

to home

After finally mustering the courage to see a doctor,

health for many years.”

Mary’s worst fears came to light. In December 2016,
she was diagnosed with endometrial cancer, also

known as uterine cancer.

Determined to fight with everything she had, Mary
had her surgery performed at Dartmouth-Hitchcock
Medical Center, and eight weeks later, started
chemotherapy at Monadnock Community Hospital.

"It took only one visit to the Oncology and Infusion
Therapy Center to give me the warm, welcoming,

and confident feelings that last to this day,” says
Mary. “So many people have to travel long
distances to get this kind of care.”

At MCH, Mary was under the care of hematology
oncologist, Dr. Robert Pritchard.

“Dr. Pritchard is a wonderful doctor who always
encouraged me to ask questions. He also has a great
sense of humor, which is so welcome when you face
these kinds of challenges.”

With her cancer now in remission, Mary looks back
fondly on her experience at MCH.

"The compassion and professionalism of every single
staff member was unfailing. I've told friends and
family that it was like swimming in an ocean of love.
That may sound corny, but every single visit exceeded
my expectations. To this day, when | drive into the
parking lot at MCH, | get a big smile on my face.”
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orthopaedic &

rehabilitation services

When it comes to supporting Monadnock Community Hospital, Peterborough

resident JanCorinne MaclLennan-Kennedy has been a guiding presence.

A longtime member of MCH’s Legacy Circle and Parmelee Society, JanCorinne
helped support the renovation of The Birthing Suite at MCH with an incredibly
generous gift. In addition to being

h ld t one of our most ardent supporters,
S Ou er O she is passionate about the outstanding

6

medical care MCH provides to the community.

lean on

to Dr. W. Bradley White, a highly skilled and accomplished orthopaedic surgeon

When JanCorinne began experiencing pain

in her right shoulder, she immediately turned

at Monadnock Orthopaedic Associates.

"I had the option of having my surgery elsewhere, but for me, the choice was easy,”

says JanCorinne. "I wanted to be at MCH with Dr. White doing the surgery.”

After Dr. White successfully operated on JanCorinne’s ailing shoulder, she worked
with Lynne Maloney, PT, Director of Physical and Medical Rehabilitation, to help

her return to full strength.

“Lynne is great at motivation and she is fun to be with, even if you are hurt,”
says JanCorinne. “I've had home physical therapy in the past, but prefer working

with Lynne.”

JanCorinne has been a patient at major medical centers in New York City and

feels MCH is on par with the larger hospitals she's been to in the past.

“I've been getting all of my care at MCH for over 30 years. | can't imagine
going to any other hospital and | hope | don't ever have to. | know everyone

at MCH and | am treated so well. It's a very important part of my life.”

Needless to say, the feeling is mutual.

2019 Report to Our Community




(Left to right) Lynne Maloney, PT, Director of Physical and Medical Rehabilitation; JanCorinne
MacLennan-Kennedy; and W. Bradley White, MD, Orthopaedic Surgeon
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community

Subsidized Health Services
(i.e. Cardiac Rehab,

Emergency Department,
Behavioral Health Services, etc.)

In-kind Donations
(i.e. Conference Room Usage,
EMT Training, etc.)

benefits

Charity Care
(i.e. Financial
Assistance Program)

$2,310,000

$809,000 $993,000

"\) 2018 Benefit Dollars
"M to Our Community
»*  $10,276,000

- =

$5,934,000

f ...... Public Programs
. 2 (i.e. Medicaid and Medicare Shortfall)

In September 2018, MCH completed a Community
Health Needs Assessment to identify and prioritize

While the Community Health Needs Assessment is
required every three years by the Affordable Care Act
and the State of New Hampshire, MCH is committed
to creating and continuing programs and services that

the healthcare needs
of communities in the

caring for our
community

Hospital's service area. benefit the community.

Conducting focus groups A number of important programs have been created

with community members through the Community Health Needs Assessments

and local social and human including Monadnock Healthy Teeth, a school-based

service agencies, it was determined that the top five
greatest healthcare needs in MCH's Primary Service
Area were:

1 Behavioral Health Care
(early detection and treatment)

Drug and Alcohol Misuse
(prevention and treatment)

Access to Care for High-Need Populations
(homeless, disabled, seniors, etc.)

Care Coordination (within MCH and between
provider organizations)

Q1 = W IO

Unique Populations (youth-oriented health
programs, affordable adult dental care, etc.)
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dental health program for children; Be the Change
Behavioral Health Task Force, which provides
community education regarding substance use and
behavioral health; and the Healthcare Transitions
Team, a group that addresses the care coordination
between provider organizations in our community.

For more information on how you can get
involved, please contact LeeAnn Clark Moore at:

603-924-1700



telestroke
technology

Helen,ry
Emergency Degyryment

and Helen Gorecki-Quinn, RN

i

Jaffrey resident Michael Mika is no stranger to adversity.  conferencing and image sharing, to diagnose the

e
Iy

(left to right) Sarah Valentin, RN; Mike Mika; f ///

ity of his stroke. Quickly and tely di i
Born in Nazi-occupied Paris, Mike and his family Severty OTIis stroke. Louickly and accurately dlagnosing

survived the D-Day invasion in Normandy in 1944.
Years later, he disarmed a

a stroke is essential to the long-term prognosis of the
patient. Using this technology, MCH treated 18 stroke
patients between July and December 2018.

a ainSt robbery suspect as a highly
g decorated New York City Upon his arrival, Mike was treated by MCH neurologist

all dd police detective. He was Dr. Sachin Dave.
O S critically injured in a horrific

"Dr. Dave has made a tremendous difference in my life,”

car accident on Route 202 says Mike. “He's personable and takes a lot of time with

in Peterborough in 2015. And if that wasn't enough, me. He has gone above and beyond in my opinion.”

a debilitating bout with Crohn'’s disease nearly cost

him his life in 2016, Despite everything he's gone through, Mike considers
himself a lucky man.

His latest challenge took place last summer.
"I've been to a lot of hospitals over the years, but MCH

"l woke up and couldn’t move my left arm,” says Mike.  has been my mainstay. I'm so lucky the Hospital is as

"I knew | was having a stroke.” close asitis.”
As Mike was being rushed to MCH, first responders Spoken like a man who knows a thing or two about
used Telestroke technology, a combination of video close calls.
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thank a

caregiver

Has an MCH caregiver made a difference in your life? Our Thank a Caregiver program provides
a special way for patients to recognize MCH staff members with a philanthropic gift bestowed

in their honor.

The MCH caregiver you nominate receives notification of your kind gesture along with a special
lapel pin and certificate featuring our Thank a Caregiver icon.

The following MCH caregivers have been recognized with a gift in their honor:

Administration
Dr. Michael Lindberg
Laura Gingras

Anticoagulation Clinic
Courtney Dunning, RN
Kristi Kumph, RN

Emergency Department

Donna Infante, RN

Ken Jacob, RN

Dr. Eric Lasky

Valerie Stys, AEMT

The Emergency
Department Staff

Intensive Care Unit
Avrianah Blanchard, RN

Laboratory Services
Hannah Hertzler-Crowley
Molly Dunholter

Medical-Surgical Unit
Lisa Seppala, RN

The Medical-Surgical Unit Staff

Monadnock Family Care
Dr. Richard Frechette
Dr. Michelle A. Urban

Monadnock
Internal Medicine
Annette Brooks, APRN
Dr. Lora McClintock
Holly Murray, CMA
Dr. Dmitry Tarasevich
Monadnock Internal
Medicine Staff

“My husband received compassionate care
during his illness. From the bottom of
my heart, | thank the employees for their
dedication to their patients. It did not

go unnoticed.”

- Katherine “Diddie” Staples,
wife of Cles Staples

Monadnock
Orthopaedic Associates
Kevin Costello, PA

Dr. Terrence McNamara
Dr. Ronald Michalak

Dr. W. Bradley White

Monadnock
Surgical Associates
Dr. Nicholas Morris

Neurology
Dr. Sachin Dave

Occupational Health
Robin Nolan, RN

Oncology
Maria Brown, CMA
Dr. Robert Pritchard

Operating Room
Joy Denis

Christy Gullage, RN
Matt Lavigne, RN

Patient Financial Assistance

Alexandra Davison
Lindsey Rains

Physical Therapy
Lynne Maloney, PT

Radiology
Jon Gullage RT(R)(CT)

Rindge Family Practice
Dr. Elizabeth Cooley

Same Day Surgery
Carol Edson, RN
Kristy Meedzan, RN

For more information about the Thank a Caregiver
program, please contact LeeAnn Clark Moore at:

603-924-1700

LeeAnn.Moore@mchmail.org




medical

staff

‘ eS MCH welcomed three new clinicians to our
outstanding medical staff in 2018.

Peter Cohen, DO

Xiaoxi Ouyang, MD J Sherri Walden, APRN

Internal Medicine Internal Medicine Family Medicine
Jaffrey Family Medicine Jaffrey Family Medicine Antrim Medical Group
603-532-8775 603-532-8775 603-588-4200
EDUCATION EDUCATION EDUCATION

Des Moines University College of McGill University School of Medicine  Rivier University; Southern
Podiatric Medicine and Surgery New Hampshire University
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specialty
Services

Samantha Krook

2

where her

Samantha Krook knew something wasn't quite right.
A few days after Thanksgiving, the 26-year-old New
lpswich resident noticed her feet and ankles were
swelling and she was having difficulty breathing.

° “| thought it was odd, so
home IS | reached out to Annette
Brooks, Advanced Practice
Registered Nurse at
N Monadnock Internal
heart IS Medicine,” says Samantha.

“She ordered some tests,

and | had an ultrasound
and CT scan, both of which came back normal.
At this point, | had gained close to 15 pounds
and the swelling had continued to get worse.”

An echocardiogram was then ordered, which revealed
a couple of abnormalities. Samantha was referred to

12 ® 2019 Report to Our Community

Dr. Jonathan Eddinger, a lipidologist at MCH,
who diagnosed her with congestive heart failure.

"I'm not sure what | expected but this was definitely
not it,” says Samantha. “l was prescribed medication
and a transesophageal echocardiogram was
performed at Catholic Medical Center, which came
back normal. As of right now, the cause of my condition
is still a bit of a mystery, but | am so blessed to be
healthy and so thankful for my doctors.”

One thing that's not a mystery is how she feels
about Monadnock Community Hospital.

"I would highly recommend MCH to anyone. | was
blown away by my care here. | genuinely felt my health
was important to each of my providers and getting
me the help | needed was a priority.”

Heartfelt praise, indeed.



Through gifts of products and services the following people

and businesses have helped to support our mission:

As of December 31, 2018

Anonymous

Achille Agway

American Steel

Arcomm Communications
Ava Marie Chocolates

Anne B. Baddour

The Bagel Mill

Belletetes, Inc.

Ben Conant Photography
Cashmeres by Kate
Coca-Cola

Cooper's Hill Public House
Crotched Mountain Operations, LLC
Crotched Mountain Ski & Ride
Deep Roots Massage

Eastern Mountain Sports, Inc.
Edmunds’ Ace Hardware

Through their years of support, these philanthropic leaders have

European Esthetics

Feel The Steel Barber Shop
Stephanie Geery

Gordon Ripley Photography
The Hancock Inn

Harlow's Deli & Pub

Lin & Joe Hart

Helms & Company

Hijinks Farm, LLC

Hillsboro Ford, Inc.

Kimball Farm

Dr. Augusta Law

Lincoln Financial Group
Manhattan East Hair Design
Monadnock Oil & Vinegar
Mountain View Bible Church
New England GolfGuide
Nature's Green Grocer

Byron & Cynthia Niederhelman

PepsiCo, Inc.

Peterboro Basket Company

Peterborough Church of Jesus
Christ of Latter-Day Saints

Peterborough Massage Therapy

Profile Office Furniture, LLC

Salon Exodus

Shaw’s Supermarket

Studio 105 Hair Design

Terrapin Glass, LLC

Thai Café

The Toadstool Bookshops

The Window Shop at

Monadnock Community Hospital

Waterhouse Restaurant

Woodbound Inn

Workplace Benefit Solutions/
HUB International

each made generous cumulative gifts totaling over $100,000.

As of December 31, 2018

Legacy Circle
$1,000,000+

Anonymous*

Mrs. Sarah Hogate Bacon &
Mr. Theodore S. Bacon, Jr.*

Raymond* & Anne Baddour

Mr. Edward L. Bond, Jr.*
JanCorinne MacLennan-Kennedy
Mr. Herbert T. Nilson*

Chairman’s Circle
$500,000 to $999,999

Everett & Margaret Clement*

Karen Clement & Richard A. Jordan
Ann Darsie*

Dr. & Mrs. Joseph F. Gosling*
Nancy P. Shea*

President’s Circle
$100,000 to $499,999

Anonymous (3)

Marion* & Frank Almeida
Mr. Arnold J. Antak
Helen Bastedo*

Jeanne T. Cook*

Ted* & Bev Covert

The Eppes-Jefferson Foundation, Inc.

Stan & Cheri Fry

The Grimshaw-Gudewicz
Charitable Foundation

Lin & Joe Hart

Tom & Joanne Head

Mr. & Mrs. Harry J. Healer, Jr.

Hutter Construction Corporation

Mr. & Mrs. Frederick P. Koallick*

Mr. & Mrs. John L. Lord*

Catherine P. & Richard C. Merrill*

Virginia & Joseph* Merrion

Monadnock Community Hospital Auxiliary

Monadnock Paper Mills, Inc.

People’s United Bank

Dr. & Mrs. Theodore Renna

John K.* & Susan M. Roper

Mr. & Mrs. Robert Sorensen*

Mr. & Mrs. Charles B. Sullivan*

Robert Taft

Elsie P. van Buren

The Gilbert Verney Foundation

The Window Shop at Monadnock
Community Hospital

Miss Linda A. Witherill

Samuel D. & Dixie Wonders Fund

*Deceased

lifetime
giving circles
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contributors

J SREREETY

The following pages recognize contributors who made gifts or pledge payments between
January 1, 2018 and December 31, 2018.

President’s Circle
$100,000+

The Estate of Jeanne T. Cook

The Estate of
Mr. & Mrs. Frederick P. Koallick

JanCorinne MacLennan-Kennedy

Founders ss0,000+

Anne B. Baddour

Hutter Construction Corporation

The Window Shop at Monadnock
Community Hospital

Benefactors s2s,000+

Dr.* & Mrs. Mark Luedke

New Hampshire Charitable
Foundation

Mr. Tianzhu Ye

Leaders $10,000+
Bev Covert
Anne Doucet

The Eppes-Jefferson
Foundation, Inc.

The Gilbert Verney Foundation

The Grimshaw-Gudewicz
Charitable Foundation

Tom & Joanne Head
Mr. & Mrs. Steven E. Krook
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Charles E. Merrill, Jr.
Revocable Trust

The Estate of Herbert Tomlin
Nilson

The Estate of Ronald Rogstad

Southern NH Radiology
Consultants

State of New Hampshire for
Monadnock Healthy Teeth

Sustainers $5,000+

Dr. Stephen H. Buzzell &
Dr. Elizabeth E. Cooley

Stan & Cheri Fry

Patricia G. Hoffman

Mr. & Mrs. David J. Houston
David M. Lang

Mr. & Mrs. James R. Nichols
Overlook Farm

Miss Linda A. Witherill

Samuel D. & Dixie Wonders Fund

The Estate of Jane Stewart
Young

Louise M. Young*

Builders s2,500+
Academy Roofing

John H. Adams

The James Burgess Boote Fund
D.S. Huntington Company
Eastern Quad

Laura Gingras & Dave Fish

Dr. Robert Knowles &
Dr. Yasmeen Knowles

The Kriebel Family

Dr. Nancy Lindberg &
Dr. Michael Lindberg

Mr. & Mrs. John M. Lord, Jr.
Cynthia & Harry McGuire
Julie B. Middleton

Ambassador* & Mrs. Joseph
Petrone

Benjamin Pratt &
Diane Chauncey

Mr. & Mrs. Taylor Sage
Janet Schaefer

Richard & Josephine Warner
John Prentiss Weston Trust

Sponsors $1,000+
Anonymous (6)

Alcoholics Anonymous
Margaret P. Arthur

The Family of Ted & Sarah Bacon
Mr. & Mrs. David Belletete
Belletetes, Inc.

David & Samantha Bernstein
Robert Boyd

Brennan & Pike

David & Gail Bumgardner

James M. Callahan &
Amy Fackelmann

The Caracappa Family
Catholic Medical Center
Cheshire Medical Center
Susan R. Chollet

Mr. & Mrs. Raymond M. Cilley
Allen & Nancy Clapp

Mr. John C. Clark &
Mrs. Judy Unger-Clark

Claudia A. Cleary
Communicators Group

Mr. & Mrs. Richard Dahlberg
David Wendell Associates, Inc.
Tom & Christine Doane

Ann & Rod Falby

Kim & Nancy Faulkner

Philip & Michelle Fitzpatrick

Foundation for Healthy
Communities

Don & Marge Fritz

Caroline & Jerry Galus
Granite State P&H, LLC
Bernie & Jean Hampsey
Hancock Hospital Auxiliary
Dr. & Mrs. Shawn Harrington
Lin & Joe Hart

Janet |. Jackson

Jaffrey Woman's Club

John Snow, Inc. Research &
Training Institute, Inc.

Mr. Peter A. Johnson &
Ms. Claire P. Lyon



Drs. Stephen & Carrie Klonel
Mr. & Mrs. Charles Krause
Jane & Steve Larmon

Elizabeth LaRose &
Michael Dionne

Joseph* & Vicki Loughery
Glori B. & Tom Luebberman
Donald M. Luedke, M.D.
Norman & Judith Makechnie
Sharon & Brad Malt

Dr. & Mrs. William Martin
The Estate of Charles Marvin
Medline

Monadnock Paper Mills, Inc.
Marcia Ober

Mr. & Mrs. Michael O'Neill
Orr & Reno, PA.

Charles Palmer
Peterborough Woman’s Club
Dorothy D. Peterson

Pattie & John Petrou

Julie & Garry Peyton

Mr. James T. Prejsnar

Peter & Suzanne Read

Susan M. Roper

George F. Ruppel, Jr., PhD &
Michelle Urban, MD

Richard & Kay Ryan

Bernie & Mary Schneckenburger
Robert E. Scribner

Dr. Charles J. Seigel

The Serendipity Shop of
All Saints’ Parish

Mike & Kendra Shea

Mr. & Mrs. Karl Shuster
Sodexo, Inc.

David Somero

John & Mary Beth Stanek
Robert Taft

Paul & Julie Thibault

Leonard & Phyllis Tichy

Mrs. Edward B. Twitchell

Mr. & Mrs. Frederick B. Utley, Il
Lisa & Alexander J. Walker, Jr.
Warrenstreet Architects, Inc.
Mr. & Mrs. George B. West

Audrey White
& Dan Keavney

Dr. & Mrs. W. Bradley White
Workplace Benefit Solutions
Mr. & Mrs. Samuel Zachos

Patrons sso0+
Anonymous (8)

Joyce Aliseo, APRN

Marion* & Frank Almeida
Brewster & Elizabeth Ames
Mr.* & Mrs. William C. Arthur
Louis & Marie Bakanowsky
Thomas & Pamela Bator

Don & Cyndy Burgess

Betty Burgoyne

Andy & Kathleene Card

Nancy & Phil Cayford

Arnold R. Cernota

Dr. & Mrs. Peter M. Cerroni
Crotched Mountain Foundation
Cusimano & Associates

Karen & Gerald DeBonis
District 7AA

Early Morning Big Book Group
Edmunds’ Ace Hardware
Robert L. & Sarah W. Edwards
Amy B. Felgar

Franklin Pierce University

Dr. & Mrs. Richard P. Frechette
Bob & Robin Gesick

GFA Federal Credit Union
Grace Electric, Inc.

Griffin Property Management, LLC
Mr. & Mrs. Jon Gullage

Betsy Harris

The Rt. Rev. & Mrs. Donald P. Hart
Dr. David & Marilynne Hedstrom
Owen & Norma Houghton
Huggins Hospital

Mr. & Mrs. Edwin H. Hylander
Mr. Rene Isaac*

Mr. Thomas Judd &
Ms. Katherine Wilson

Mr. & Mrs. Edwin M. Kania
Marsha Kono Stevens

Dr. Alexander Kovanko
Ladies Aid Society of Temple

Paul & Sandra
Faber

Robert A. Lepine

Jack & Mary Liz Lewis
Lincoln Financial Group
Frances A. Martin

Allen & Mathewson

Dr. & Mrs. Ronald Michalak
Joseph & Patricia N. Miller
Dr. & Mrs. Nicholas W. Morris, Jr.
Dr. & Mrs. Gregory S. Neilley
Connie & Peter Oliver
Gretchen W. Orme

Gary M. Penfield & Peggy Hogan
Mr. John Poillucci

Dr. & Mrs. James D. Potter
RBC Wealth Management
George Salazar

Mr. & Mrs. John Schadegg
The Scott-Farrar Home
Nancy Sevatson

Ted & Betty Shea

Arthur Stevenson

Mr.* & Mrs. Philip Stoddard
Betty S. Stoughton

Lois Surgenor

Sara R. Timmons

Joseph & Barbara Ullman
Richard & Dorothy Verney
Samantha & Steve Walker
Mr. & Mrs. Howard H. Weston
Alan & Elizabeth Wilder

Dr. John O. Willis

Advocates s2s0+
Anonymous (15)

AW. Peters, Inc.

Mr. & Mrs. Timothy Aucella
Baker Newman & Noyes, LLC
Mr. & Mrs. James Banghart
Ms. Dawn Baybutt

Mr. Michael Belmarsh
Susan & Steve Black

The Bridge NA

Laurie & Mark Brockelman
Celia C. Brooks

D. Richard Chamberlain

Carole A. Connor

Mrs. Janet & Mr. Anthony Di Blasi
Marsha F. Dixon

Hunt & Sara Dowse

Mr. David Drinkwater &

Ms. Jacqueline Smethurst
Richard & Wendy Dunning
Mary K. Duquette
Mr. & Mrs. Paul W. Faber
Stephen & Eleanor Fillebrown
Robert & Marie Fogg
Mr. & Mrs. David M. Garland
Dr. William H. Goodman
Connie & Peter Gosline
Mr. & Mrs. Nathaniel Greene
Jane M. Grinwis
Mr. & Mrs. Jeffrey R. Hadad
Mr. & Mrs. Judson D. Hale
Heidi Haley
Mr. Jeff Hall
Mr. & Mrs. Frederic C. Hartman
Debora Haskel & Dale Moore
Hannah Hertzler-Crowley
John H. Hutchinson
Mr. & Mrs. Thomas |. Izbicki
Bill & Sally James
Mr. & Mrs. Quentin R. Jones
Diana & Richard Kasper
Frank & Dorothy Krahenbuhl
Dana & Mary Beth Kumph
Jean & James Lambert
Ms. Patricia Lovering
Mr. & Mrs. Kurt Luedke
David & Ann Luther
Ms. Barbara Mahar
Bob & Sue Marshall
Mr. & Mrs. Frank J. McLaughlin
Marguerite R. McLeod
Manton B. Metcalf
George & Jane Metzger
Mr. Wilbur F. Monroe
LeeAnn & Sean Moore
Melody L. Moschan
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contributors

New England Golf Events, LLC
Dr. & Mrs. James M. Nickerson
Mr. & Mrs. Thomas A. O'Connor
Mr. & Mrs. John Odgers

Dr. & Mrs. Joseph Pepe

Paul & Martha Perricone
Phyllis E. Porter

Dr. & Mrs. Roger Reville

Mr. & Mrs. Randolph R. Roody
Maria & Sam Rosario, LICSW
Carolyn Roy

Patricia Russell

Mr. Richard Scheinblum

Dr. Suzanne Schoel

Matt & Tammy Shea

Ms. LeeAnn Solomon Christ
Mrs. Cles Staples

Arnold & Lee Suokko

Kary M. Tobine

Mr. & Mrs. R. Charles Van Horn
David Weir

Mr. & Mrs. Thomas O.
Westheimer

Ben & Ann Wheeler

Major W. Wheelock

Janet & Jerry Willis

Reed Witherby & Ivers Bever
Patricia Wright

Stewards s100+
Anonymous (23)

Ms. Zelda Alibozek

Lynn & Marcel Alix

Mr. & Mrs. David J. Ambrose
Mr. & Mrs. Harv Ames
Arcomm Communications
Mr. & Mrs. James D. Auty
Mr. & Mrs. David R. Babin
Deborah Balmer

Alan & Karen Bannister

Mr. & Mrs. Robert B. Beahm
Dr. & Mrs. Robert Benoit
Rachel & George Billings
David & Louisa Birch

The Employees of the
Marzel Group, LLC

Marcia Blauner

Ms. Louise E. Blum

Mr. & Mrs. Ronald Bowman
Breast Cancer Center

Joseph & Linda Bremner
Joseph W. Brennan

Mr. & Mrs.* Anthony Brinsdon
Susan Brunt

Jack & Diane Burnett

Mr.* & Mrs. William F. Burt
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Marshall A. Buttrick
Laura Calkins
Edwin & Theresa Callahan

Barbara Campbell &
Richard Freeman

Josephine Carrara

June Chandler

Amy Charlonne

Ruth & Dennis Cilley

Mr. & Mrs. Timothy P. Clark
Mr. Richard C. Clason

Roland Coates &
Elizabeth Freeman

Mr. & Mrs. Earl W. Cole, Jr.
Bob & Mindy Condon

Dr. Gary B. Confer

Ms. Valerie Connor

John & Connie Cooke
Brad & Carol Cox

Brian Cromer, NP

Mr. & Mrs. John J. Cronin, llI
Jane M. Cunningham
Louise H. Danforth

Arlene A. Dart

Barbara & Peter Davis

Delta Dental Plan of
New Hampshire, Inc.

Normand DePratti

Ed Despres & Debbie Rogers
Shirley Despres

Dr. Louise Dierker

Jim & Ginny Dodge

Frank Dooley

Mr. & Mrs. George Doonan
Barbara Duckett & John McPeake
Mr. & Mrs. Richard C. Dupre
Jonathan Eddinger, MD
Helen & Bill Ellerkamp

Lonn Elliott

Ms. Sarah L. Ellis

Katharyn Ernst

Carol Eva

Neil & Christine Falcone
Brad & Carol Farnham

Gail A. Fath

David Fenner

Mr. & Mrs. Mark Fernald

Mr. & Mrs. Richard R. Fernald
Cynthia Ficicchy

John O. Field

Barbara M. Fitts

The Fletcher Family

Dorcey & Chris Flynn

Alice Foster

Stephen & Elizabeth Fowle
Gabriel Group, LLC

Ms. Jennifer L. Gauthier
David & Alice Geoffrey
Chandler * & Barbara Gilbert
Mrs. Elizabeth Glass

Willard W. Goodwin &
Barbara Summers

Dorothy E. Graham

Ms. Susan D. Graham

Ms. Maureen Grande
Janet S. Grant

Richard & Alice Hammond
Virginia Harbuck

Dorothy L. Hardwick

Mrs. Christopher E. Harling
Rick & Virginia Harnden
Robbie & Paul Hertneky
Mr. & Mrs. Richard G. Higley
Mr. Bentti O. Hoiska

Anne Holliday

Clay & Caroline Hollister
Olivia Holmes

Ms. Sally Hoover

Ms. Carol R. Houde
Hampton & Jane Howard
The Hudson Family

James & Emily Hurley
Priscilla W. Ingalls

Carl Ivers & Pattie Ingelstrom
Susan Jackson

Jellison Funeral Home, LLC
Ruth & Robert Jennings
Gene & Ruth Kellogg
Kevin & Edna Kent

Mr. Steve Kim

Ms. Marion J. Kingsford
Edward & Lynne Kokoski
Mr. Joseph Krieger

Mr. & Mrs. Michael J. Krygowski

(left to right)
Debbie Hanson,
Ruth Comerford,

and Marilyn Vose

Henry & Linda Kunhardt

Mrs. Karen Kwarta

Deece Lambert

Mr. Josh Lane

Karen Langley

Ms. Michele Langlois

Mrs. Elizabeth Lathrop

Mr. & Mrs. Murray A. Latti

Leo G. Lavallee

Mr. Matthew L. Lavigne

Don & Mary Frances Lawler
Jane & Paul Lawrence

Mr. & Mrs. Allen Leach
Beverly & Ted Leach

Mr. David M. Lee

Mr. & Mrs. Vinny Lemire
Kenneth & Betsy Lindfors
Steven & Ann Lord

Susan & David Lord

Mr. & Mrs. Timothy J. Lord
Mr. & Mrs. David M. MacMillin
Mary & Robert Maggio

Viola Malachuk

Mr.* & Mrs. W. David Malcolm, Jr.
Lynne Maloney

Randall H. Martin

Mr. Chester P. Masel

Mrs. Jill Mattson-Whipple, RN
Douglas Maynard

Mrs. Mary Elizabeth McClellan
Margaret K. McCormack
David & Janice McKenzie
Judith Loranger McLean

Mr. Robby Melvin

Mr. & Mrs. Andre Michaud
Mr. & Mrs. Frank Mieso

Elly Miles & Bill McAuley
Barbara A. Miller



Randy Gustafson
& Gail Niskala

Mr. & Mrs. Kenneth Mogensen

Monadnock Eye Physicians
& Surgeons

Monadnock Security Systems, Inc.
Cliff & Susan Monkton

Carole Monroe &
Charles Champagne

David* & Linda Moriarty
Elizabeth A. Morin

John & Kathleen Moyer

Mrs. Nancy Murray

Laura & Greg Nerz

Mr. & Mrs. Norman Nickerson
Byron & Cynthia Niederhelman

Mrs. Roberta D. Nylander &
Mr. Russell Nylander

Mr. Wayno Olson

The Park Theatre

Mr. & Mrs. Milo F. Parker

Ms. Sadie Patten

Mrs. Carolyn Peacock

Jerry & Evelyn Pearson

Susan A. Peterson

Mr. & Mrs. William Peterson

Patricia Pfister

Christine M. Pillsbury

Mr. & Mrs. Stephen Platt

Tammy Pool

Mr. & Mrs. Frederick W. Puck

Ms. Barbara L. Zupan-Purdy &
Mr. John B. Purdy, Jr.

Mr. Sean Radcliffe &
Ms. Colleen Pascu

Bill & Martha Raymond
Mr. Larry Reid

Mr.* & Mrs. David A. Reilly
David & Ann Repak

Mr. & Mrs. Steven Riggs
Gordon & Jane Ripley
Anne Weathers Ritchie
RiverMead

David & Nellie Robinson
John A. & Abby B. Rockett
George Rublee

Dale & Kathleen Russell

Richard & Holly Sanders

Bryan Sanford

Gail Sawyer

Mr. Steven Schlerf

Phyllis Scott

Caroline A. Sevier

Polly & Joe* Shamy

Shaw's Supermarket

Janet P. Shea

Mr. George K. Slyman &
Mrs. Diane M. Slyman

Paula C. Smith

Ruth & William Smith

Leon J. St. Cyr

Mr. & Mrs. Myron Steere, Il

Eve & Lewis Stone

Lynne & Jeffrey Stone

Elizabeth Sullivan

Dr. Michael Szmodis

Mr. & Mrs. Thomas Temple

Dr. & Mrs. Jared A. Toman

Pauline Tonsberg

Mr. David M. Tower, Sr.

Killarney Traynor

Jamie & Laura Trowbridge

Mrs. C. P. Trueax

Tom & Sandra Tufts

Rheanon Valcourt

Ms. Mary Vallier-Kaplan

Chief Edmund M. Walker

Mary Walker

Clarisse A. Wallace

Shirley J. Wamser

Mary Lou & Bob Weathers

Anne & Cassius Webb

Patricia Wheeler

Jeff Whitcomb

Sandra & Will Wildes

Marc & Elizabeth Winiecki

Janet A. Young

Ms. Katherine A. Young

Margaret S. Ziegler

Mr. & Mrs. Helfried C. Zrzavy

Friends up to $99

Anonymous (65)

Ms. Sallyann Abel

Mr. & Mrs. David Aines

Jason Allen

Mr. & Mrs. John C. Allis

Amazon Smile

Heather & Richard Ames

Ms. Mollie Amies

Ms. Robin Arlen

Julie Arpin

David & Joan Arsenault

Lizabeth Auth

Tom Badgley

Mr. William Bailey

Gwyn Baldwin

Ms. Marilyn Bartsch

Chris & Nicole Basinger

Ms. Jill Beam

Dawne Beamer

Mr. George Beauregard

Diane Becker

Bedford Memorial School
Sunshine Fund

Mr. & Mrs. Theodore Belville

Ms. Pia Benet

Siobhan Benham, APRN

Samantha Bernstien

Elissa Berry

D. Bieniek

Arianah Vanni Blanchard

Michelle Blanchette

Melodi Bond

Mr. & Mrs. Raymond Bouchard

Jonathan & Stephanie Bouley

Shelby Bourgoine

Ms. Tanya Brake

Brenda Breen

Michael Breen

Jennifer & Kenneth Briggs

Maria Brown

Deb Brownell

Joan Brush

Mr. & Mrs. lan Carr

David & Joyce Chiulli

Michelle Christmas

Mr. & Mrs. Timothy R. Clark

Nancy C. Clarke

Mr. & Mrs. Gerald C. Coddington

Constance & Ralph Cody

Eleanor Cogswell

Ellen V. Colleran

Kathleen Colleran

Martha & Maury Collins

Susan & Douglas Copley

Ms. Susan Corbett &
Mr. Peter B. Masters

Ms. Anna M. Cote
Mr. & Mrs. Edward J. Courtney, Jr.
Abygayle Cowles Moreau

Mr. & Mrs. Roger L. Crooker
Zoe Crowley
Mr. & Mrs. Scott Cunningham
Melissa Curran
Anthony & Jo Ellen D’Ambrosio
Heidi Dawidoff
Patrick Demers & Family
Mr. Matthew L. Denaro
Kirk K. DeRusha
Ann Dillon & Ron Kurz
Ms. Andria Dion
Mr. & Mrs. Eric B. Dole
David E. Doremus
John Downs
Armand P. Dube
Mr. & Mrs. Reginald U. Dufresne
Kelly Dunham
Carol Edson
Jamie Eisemann
Michael & Diana Elkavitch
Mr. John Ellerkamp &
Ms. Lynn Phillips
George Ellis
Rosanne Emerson
Mr. & Mrs. Peter Eppig
Susan J. Ernst
Ms. Lynn M. Estep-Goodridge
Vincent & Lyn Falcone
Cynthia A. Faust
Phyllis Ferry
Janice Fiandaca
Arthur & Margaret Flick
Mr. & Mrs. Matthew C. Foster
Daniel Fox
Shirley Franchi
Phyllis Kendall Fries
Ted Frost
The Fulton Family
Carolanne Gauthier
Ross & Sherry Gauthier
Ms. Stephanie Geery
Mr. & Mrs. Edward B. Germain
Louise Germain
Mr. & Mrs. Francis R. Gibson
Z & L Giragosian
Kenneth Glander

Penny Smith (left)
and Candy Walker
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contributors

Patti & Jim
Potter

Roland Goddard, Jr.

John Goodhue

Mr. & Mrs. Louis F. Gouslin, Jr.
Mr. & Mrs. Demetrios |. Gouvis
Dennis Griffin

Mary Carol Grip

Mr. & Mrs. Steven V. Grossman
Mr. & Ms. Randolph Gustafson
Allison Hackman

Ms. Pauline R. Halfpenny
Susan Hallock

Mr. & Mrs. John Halper
Hannaford Brothers Company
Ms. Jean Harding

Trish Harper-Lentricchia
Yvonne Harpin

Mr. Scott Harrison

Mr. & Mrs. Mark J. Hatcher
Ms. Alexis Heaphy

Ms. Pamela Hebert

Benjamin J. Henault

Linda Higgins

Ashley Hill

Sherree Hodgson

Mr. & Mrs. Ernest Hoffman
Ms. Rhoda A. Holombo

Ms. Christine F. Howe

Tom & Nicole Humphrey
Moira Hunt

Linda Hurd

Donna Infante

Ms. Cynthia Ingerson

Ms. Janice D. Jacoby

Lisa & Steve Jaeger
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Mr. Justin Jennings

Mr. & Mrs. Carl A. Johnson
Ms. Karen E. Johnson
Kathy A. Johnson

Michael & Lisa Johnson
Sharon E. Johnson
Andrew & Margaret Jones
Nancy Jones

Mr. & Mrs. Robert A. Jones
Mr. & Mrs. Edward J. Juengst
Mr. & Mrs. Roland Jutras
The Kandilakis Family
Werner & Gertie Kanner
Ms. Karen A. Kelley
Christine S. Kelly

Ms. Kerrie Kennett

Kelly Kiburis

Ms. Marjorie B. Klar

Kristi & Travis Kumph
Christine Lally

Heather Lambert

Kelly Lambert

Beth LeClair

Mr. & Mrs. Edward J. Lehan
Mr. & Mrs. James T. Lichoulas
Christopher Long

Jana & Joshua Lothrop
Kaelene Luhtjarv
Christopher Lundsted
Cynthia & James Lynch
Nancy Lynch, APRN

Lisa & Doug MacPhee

Mr. Sean Magoon

Cathy J. Maki

Ms. Kimberly Marcum

Mr. & Mrs. Jim Martens
Ms. Isabella Martin

Mrs. Robert M. Mason
Amy L. Mauer

Cheryl McCabe-Charron
Ms. Nanci McCrackin
Atheleah H. McCullough
Anne Mclnnis

Mr. Peter J. Mee

Jennifer Mellish

Mrs. Estelle Merzi

Ms. Susan Messina

Larry & Joyce Miller
Andrew Mitchell
Monadnock Oil & Vinegar
Ms. Kelli Montville

Ms. Angela Mooney

Ms. Marie Moore

Nicole Morrell
Esther Moverman
Diane L. Jones Newbury
Caroline C. Nord
Joan C. O'Donnell
Ms. Elizabeth A. Olson
Mr. & Mrs. Nathan Olson
Linda Olsson
Mr. Gary Ostiguy
Mr. Bruce A. Paige
Mary S. Payne
Mr. & Mrs. Benjamin Perez
Peter Woodbury School
Ms. Darlene Pike
Waide & Tammy Pillsbury
Ms. Sally G. Pore
Mrs. Shirley R. Porter
Mr. Charles Poston
Ms. Sarah Prochownik
Alan W. Quinn
Ruth E. Quinn
Ms. Sophia Rallis
Mr. & Mrs. Kenneth A. Raymond
Rick & Carol Reed
Mrs. Tinka R. Reed
Janet & Paul Renaud
Ms. Patricia C. Richards
Rindge Acres Beach

Association, Inc.
Bryant & Christie Robertson
Ray & Penny Rodriguez
Phyllis & Jim Rogers
Ms. Beatrice D. Ronayne
Patricia & Lockard Row
Mr. & Mrs. Nicholas P. Rowe
Ms. Catherine Ruel
Jenny Scholl, APRN
Frederick B. Smith
Jason Smith
Penny Smith
Sharon Smith
Sobriety Centers of

New Hampshire Inc.
Edwin R. Somero

Greg C. Somero

Ms. Patricia Soucy*

Mr. Michael Stone

Michele C. Stone

Shaun Sullivan

Debra & Paul Taaffe

Nancy Taylor

Mr. & Mrs. William Theriault

Ms. Hope Thomas

Mr. Douglas J. Thompson

Tierney Thompson

Toadstool Bookshop

Barbara "Frede" Trachtenberg

Charles Trimble

Mr. & Mrs. Edward Van Blarcom

Bonnie Van Etten

B. Vasseur

Jordan & Casey Volikas

Mr. & Mrs. Albert R. Wakeman

Candace Walker

Mr. Stephen G. Walker &
Ms. Diane L. DelLuca

Wendy M. Walthers

Ms. Angela Wampler

Elizabeth Warner

Delores M. Webb

Mr. & Mrs. Stephen Weiner

Ms. Felicia West

Josephine Wheeler

Dorothy L. White

Jack & Janet White

Jennifer L. White

Meredith White

Ms. Marsha Whitney

Judith Whittemore

Mr. & Mrs. Wallace N. Willcox

Ms. Dana Wood

Ms. Beth Wroblewski

Bill & Cindy Yuknewicz

Kristine Zina

Ruth & Rodman Zwirner

*Deceased

Mike &
Kendra Shea




living in our

IMEMmories

We honor and remember the generosity of all those no longer with us who included MCH in their
wills or estates. These legacy gifts reflect the value our community places on local, quality healthcare.

Anonymous (4)
Eleanor N. Abel
Ruby G. Allen
Marion Almeida
Helen D. Armitage
Josefa C. Backus
Mrs. Sarah Hogate Bacon
& Mr. Theodore S.
Bacon, Jr.
Marion J. Bagley
Leah S. Baldwin
Ellen B. Ballou
Arnold C. Barker
Kathleen G. Barker
Clara F. Bass
Robert P. Bass, Sr.
Helen Bastedo
Doris E. Belcher
Gordon K. Billipp
Helen Bluhm
Edward L. Bond, Jr.
James Burgess Boote
Louisa de Bracket
George H. Brooks, Jr.
Walter A. Bryer
Phyllis S. Burt
Priscilla T. Campbell
Marion L. Caton
Phyllis M. Cleaves
Everett & Margaret H.
Clement
Alice Clukay
Leon C. Cochran
George H. & Ruth S.
Colton
Jeanne T. Cook
Mary Cormack
Maude D. Corser
Ted Covert
Lois Daloz
Dorothy Dalzell
Ann Darsie
Elizabeth W. Davis
Susan Elliott Davis
Murray Day
Viola MacLellan Day
Genevieve Doran
Clara M. Diriscoll

George Duncan
Lesley C. Eaton
Charles J. Ellis

Rachel P. Evans

Mary L. Farrar

Barbara E. Fontaine
Anne Sharples Frantz
Julie F. Fremont

D. Baldwin Gardner
Emma E. Gipson
Wendell C. Glass
David A. Glynn

Ella L. Goodhue

Mr. & Mrs. Robert Grasty
Jacques Pierre Harang
Helen F. Hazelton
Theodore F. Hoffman
Martha H. Hokanson
Guy O. Hollis
Marguerite A. S. Humphrey
Frank R. Hutchison
Eben W. Jones

John W. Jones
Elizabeth Cheney

Kaufmann
Dr. Alice V. Keliher
Ms. Phyllis I. Kelley
Lizzie B. Kendall
Kenneth E. Kepner
Mr. & Mrs. Frederick P.

Koallick
Andrew P. &

Jean Kordalweksi
Samuel Lessey, Sr.
Agnes M. Lindsay
Mr. & Mrs. John L. Lord
Mildred B. MacDuffie
Theresa Booth Maley
Charles Marvin
E.H. Mather & FM. Lee
Sally K. Maynard
Helene M. Meacom
Cynthia A. Mears
Catherine P. & Richard C.

Merrill
Gordon Merrill
H. Joseph Merrion
Stephen H. Millard

Howard & Martha Mitchell
George Abbott Morison
Robert S. Morison

Louis P. Morris

May H. Moulton

Phyllis O©. Munhall
Frances E. Naramore

Alf Zahl Nelson

Herbert C. Nichols

Iriving E. Nichols

Warren J. Nichols
Herbert T. Nilson

William U. Niss

Nathaniel Ober

Blanche E. Pearson
Margaret Perry

Walter Peterson

Louise R. Pierson

Alice W. Pool

Elizabeth Porter

Anna L. Pritchard

John W. Pushee

Dr. Margaret R. Reynolds
Charles O. Richardson
Mr. & Mrs.Ronald Rogstad
John K. Roper

Herbert & Charlotte Rosell

Mr. Edwin F. Rowehl
Albert E. Roy
Marion Lucy Sawyer
Mildred S. Sawyer
Ralph T. Sayles
George H. Scripture
Pauline F. Seguin
Nancy P. Shea
Donald M. Sherk
Annie Smith

Charles Winthrop Smith

Orrin F. Smith
Mr. & Mrs. Robert
Sorenson
Chester Soule
Robert H. Stanley
Leni L. Stewart
Mildred Stone
Mr. J. Milton Street
Marion L. Symmes
Marion G. Symonds
Alexander “Zandy"” &
Eileen Taft
Beatrice K. Taft
Mary McKaig Taft
Lena F. Taylor
John C. Tenney
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Deceased benefactors
(left to right) Edward L.
Bond, Jr., Ann Darsie,
and Herbert T. Nilson

Grace Hall Thacher
Jane Olmstead Thaw
Alice R. Thompson
Anna B. Tibbetts

Clara J. Munroe Townsend

Luther T. Townsend

Eleanor Tudor

C. Jerome Underwood

Karl G. Upton

Helen L. Wallace

Marie E. Warren

John Prentiss Weston

Lawrence H. Wetherell

Elizabeth E. Whetstone

Charlotte J. White

Isaac D. White

Edith B. Wilcox

Laura Wilder

Helen R. Williams

Barbara W. Wilson

Barbara Y. Wilson

Samuel D. & Dixie
Wonders

Charlotte S. Wood

Jane Stewart Young

Merna H. Young

William LeRoy Young



to honor &

remember

One of the most meaningful ways to honor or remember someone you love is through
a gift to Monadnock Community Hospital.

Gifts in honor of

As of December 31, 2018

The Birthing Suite Staff
Deborah Chase, RN
Courtney Dunning, RN
Katharyn Emst

Edmond & Claire Gingras
Laura Gingras

Peter L. Gosline

Norma A. Houghton, RNC
Ken Jacobs, RN

Dr. Robert Knowles
Haven, Noah & Liam Lambert
Eric Lasky, MD

Mary MclLynch, RN
Terrence McNamara, DO
LeeAnn & Sean Moore
Holly Murray

The OR Staff

Mary Payne

Ted Renna, MD

Anna Ruelle

Stanley Sansone

Lisa Seppala

Gifts in memory of
As of December 31, 2018

Brenda Allen
Charlotte Belletete
Robert & Janice Belmont
Gregory W. Benjamin
Jean & Frank Berry
Monica Boenisch
Judy Hall Brennan
Emily Brnger
Franciska M. Brochu
Ray Burgoyne
William F. Burt

Dorothy “Dottie”
Caldwell

The Carrara & Zanga
Families

Barbara Cilley
Ernestine F. Coleman
William Connor

Ted Covert

Bob Crowley
Susanne Culbertson
Uschi & Ray Dickie
Dorothy Doremus

Pearl Everhart

Thomas Peter Fallon

John R. Faust

Charles Flanders

Chandler "Tuck” Gilbert

Ronald Goodridge

Harold Graham

Carl H. Hardwick Sr.

Mildred Henault

Jeannine Holmes

Ernest D. & Athleah E.
Hutchinson

Neil S. Johnson

Rudy Kiburis

Steve Kiburis

Pamela Lang

Francis O. Lathrop

Marguerite R. Lepine

Joseph Loughery

Dr. Mark Luedke

Frank T. Kennedy &
Corinne MacLennan Kennedy

Daniel Malachuk

Timothy McCarthy

Kenneth E. MclLeod

Dave Moriarty

Joyce Nelson
Margaret Nerz

Richard Nolan
Quentin Peacock

Mrs. Jeanne Phillips
Frank & Julie Poodiack
Winifred E. Quinn
Dorothy Rastner

Jim Ronayne

John Roper

Betsy Salazar

Susan L. Seigel
Howard J. Siner
Robert C. Slade
Charles W. Stevens
David Sullivan

Phyllis E. Tallarico
Alicia C. Talvi

Charles & Thelma Turner
Edward B. Twitchell, MD
Karl & Mildred Upton
Beatrice Vanni, RN

Ursula Margaret
Oxley Willis
Jane Zimmel

20 ® 2019 Report to Our Community



(left to right) Rose Bochicchio, Essy Moverman, John Rockwell,
Bev Leach, Rachel Rosenoff, Donna Venning, Deb Delworth,

Val Connor, and Katharyn Ernst

Lifetime volunteer hours as of October 1, 2018

10,001+
Hours
Peg McLeod
Marcia Pettee

5,001 - 10,000
Hours

Bradley Farnham

3,001 - 5,000
Hours
Anonymous
John H. Adams
Constance Boyd
Carol Farnham

Margaret Flick

2,001 - 3,000
Hours
Anonymous
Arthur Flick
Mary Frances Lawler
Samuel Zachos

1,001 - 2,000
Hours
George Andersen
Carole Angus
Sandra Benotti

Chris Brown
Cyndy Burgess
Josephine Carrara
Dianne Chatfield
Ruth Comerford
James Dodge
Deborah Hanson
Sandhy Kale
Mary Reis

Dale Russell

Kay Ryan

Shirley Sherk
Sheldon Spector*
Leon St. Cyr
Audrey White

Hours
Gwyn Baldwin
Bonnie Castor
Kaysie Castor
Geoffrey Chenoweth
Diane Cherwin
Allen Clapp
Nancy Clarke
Bea Corriveau
Mary Craig
Tricia Cravedi
Barbara Delphia
Judith Draper

Judy Edelkind

Roon Frost
Randolph Gustafson
Linda Keenan
Elizabeth Kenney
Mary Loftis

Karen Lorentz
Karen Midi

Maura Pascucci
Andrea Wood

1-500 Hours

Reid A.
Shannon Allen
Doreen Ames
Julio Baez
Cedric Baker
Karen Bannister
Joan Barrows
Carl Bennett
Rose Bochicchio
Jane Bowman
Luci Byrnes
Corin C.

Jane Cleveland
Carole Connor
Valerie Connor
Shirley Crowley
Kim Cunningham
Leah Danforth

=
Vouumrg

Deborah Delworth
Rachel DeVore
David Dodge
Soosen Dunholter
Katharyn Ernst
Kathleen Farinella
Linda Fillman
Joe Fletcher
Dorcey Flynn
Bob Fogg
Christian G.
Crystal G.
Wyatt G.

Mary Gaj
Robert Gordon
Susan Graham
Hadley Greene
Christine Howe
Johanna lerna
Jan Johnson
Sharon Johnson
James J.

Diane Kangas
Terry Kilvert
Victor King
Beverly Leach
Mark Lombardi
Terri Lombardi
Jessica Long
Ann Lord

Carol Lord

invaluable
volunteers

Gia Lothrop
David M.

George M.
Michael M.

Nick M.

Emily Manfre
Mimi Mason
John Matthias
Frances May
Karen McCormack
Estelle Merzi
Lorelei Murphy
Suzanne O'Brien
Wendy Parker
Barbara Pendleton
Bernice Perry
Hope Pettegrew
Judy Peucker
Serra May Plourde
Charles Poston
Anne Rainey
Sophia Rallis
Victoria Rank
John Richards
Cheryl Riley

John Rockwell
Rachel Rosenoff
Rebecca Rothfusz
Greg S.

Joey S.

Shawn S.

Mary Sage
Elaine San Soucie
Marcia Schwartz
Janece Shultz
Nancy Speeney
Joyce Stevens
Deborah Stewart
Langdon T.
Deborah Tafe
Anne Twitchell
Donna Venning
Ann Veverka
Louise Vickory
Marilyn Vose
Alex W.

Michael W.
Sarah Walker
Kristine Whitfield
Sandra Wiggin
Mark Wisan
Barbara Wright

Pet Therapy Dogs

Coffee
Mea
Minka
Portia
Sophie

*Deceased
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trustees &

committees

Thanks to all of the Monadnock Community Hospital employees, medical providers, and community
leaders who work tirelessly to fulfill our mission. Thank you for your guidance and stewardship.

Marcia Ober
Chair

As of May 1, 2019

Trustees

Marcia Ober, Chair

Michael J. Shea, Vice Chair
Thomas S. Bates, CPA, Treasurer
James Callahan, Esq., Clerk
Robert Boyd

Peter M. Cerroni, DMD
Jeffrey R. Crocker, Esq.
Barbara R. Duckett

Paul Faber

Carolyn D. Garretson
William H. James, Jr.

Leslie Lewis

Patricia Shuster

Alex J. Walker, Esg.

Ex-Officio Members
Elizabeth Cooley, MD,
Medical Staff Representative
Shawn Harrington, MD,
President, Medical Staff
Cynthia K. McGuire, FACHE,
President & CEO
Lara Niemela, MD,
Medical Staff Representative
Joseph Pepe, MD,
GraniteOne Health CEO
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Michael J. Shea
Vice Chair

Committees

Audit

Thomas S. Bates, CPA,
Treasurer, Chair

Cassie Clark, CPA

James Conley, CPA

Richard Scheinblum, Exec. VP,
Admin and CFO

Jamie Trowbridge

Board Governance
and Development
Marcia Ober, Chair
Michael J. Shea, Vice Chair
James Callahan, Esq., Clerk
Shawn Harrington, MD,
President, Medical Staff
Cynthia K. McGuire, FACHE,
President & CEO
Patricia Shuster, Trustee

Executive

Marcia Ober, Chair

Michael J. Shea, Vice Chair

Thomas S. Bates, CPA, Treasurer

James Callahan, Esq., Clerk

Shawn Harrington, MD,
President, Medical Staff

Cynthia K. McGuire, FACHE,
President & CEO

Barbara Duckett, Trustee

Patricia Shuster, Trustee

Thomas S. Bates, CPA

Treasurer

Finance

Thomas S. Bates, CPA,
Treasurer, Chair

William H. James, Jr., Trustee

Gregory Kriebel, MD

Cynthia K. McGuire, FACHE,
President & CEO

Marcia Ober, Board Chair

Richard Scheinblum, Exec. VP,
Admin and CFO

Michael J. Shea, Vice Chair

Investment Management

Harry J. Healer, Jr., Chair

Thomas S. Bates, CPA, Treasurer

Paul Faber, Trustee

Richard K. Nichols

John Petrou

Charles J. Seigel, MD

Cynthia K. McGuire, FACHE,
President & CEO

Richard Scheinblum, Exec. VP,
Admin and CFO

Philanthropy

Joseph S. Hart, Chair
Cyndy Burgess

Karen Clement

Gerald M. DeBonis, MD
Robert Edwards

Janet Grant

Owen Houghton

Marcia Ober, Board Chair
Dorothy D. Peterson, Honorary
Benjamin Pratt

Charles J. Seigel, MD
Audrey M. White

James Callahan, Esg.
Clerk

Planning

Marcia Ober, Chair

Elizabeth Cooley, MD

Robert Edwards

William H. James, Jr., Trustee

Gregory Kriebel, MD

Cynthia K. McGuire, FACHE,
President & CEO

Michael Lindberg, MD, CMO

Joseph Pepe, MD, Trustee

Charles J. Seigel, MD

Patricia Shuster, Trustee

Quality Council

Leslie Lewis, Chair

Peter M. Cerroni, DMD, Trustee

John Haley, MD

Michael Lindberg, MD, CMO

Vicki Loughery, CNO

Cynthia K. McGuire, FACHE,
President & CEO

Gregory Neilley, MD

Marcia Ober, Board Chair

Daniel Perli, MD, Hospitalist,
Medical Director

Denise Plano, Director,
Organizational Performance

Maria Rosario, Sr. Director,
Physician Services

Richard Scheinblum, Exec. VP,
Admin and CFO



Consolidated Statement of Revenues and Expenses

financial

statement

Fiscal year ending September 30:

REVENUES 2018 2017
Government reimbursement for Medicaid shortfall and the uninsured........cccooveeiveeceieceeen. $4,100,000 $2,100,000
Billed for Services t0 OUr PATIENTS ......c.cv.iviiiieieciiee e $161,931,000 $146,860,000
Other OPErating MBVENUES.........c.ciiiiiiie et $6,374,000 $7,025,000
RECEIVED TrOM ORI SOUICES ... ettt ettt ettt et e e $6,581,000 $923,000
Total Sources $178,986,000 $156,908,000
Amounts billed but not received
Under government and commercial contractual agreements ..., $77370,000 $67.201,000
From patients Unable 10 Pay ... ..o $1,734,000 $1,657,000
Provisions fOr Dad At ... e ettt $4,966,000 $4,606,000
Therefore, we actually received revenue from patient care and other services of .................... $94,916,000  $83,444,000
COSTS
Our costs included amounts:
TO PAY OUI EMPIOYEES ... $44,399,000 $41,556,000
To pay our sUPPlers and VENOTS. .......c.iiiiiii e $34,527,000 $31,307,000
To fund depreciation and pay interest on debt.........coooiririrrr e, $5,467,000 $5,541,000
To pay NH Medicaid ENhancement TaX ..........cocoiriiiiiiiieieeeeeee s $3,614,000 $3,367,000
Resulting in total costs for patient care and other Services ..., $88,006,000 $81,771,000
The excess of amounts received over costs for the year was used to expand
services to our community, to improve facilities and to pay back debt................................. $6,910,000 $1,673,000
Key Statistics, Actual
OVEIMIGNT AGMISSIONS ...ttt 1,451 1,294
BITENIS .o 310 327
Emergency ROOM VISItS ........cciiiiiiiii e 14,429 13,850
SUIGICAI CBSES ..t 1,447 1,447
ENOSCOPY PrOCEAUIES ..o 1,399 1,291
IMAGING EXBMIS ...t 32,309 29,906
LA TESES ..ot 189,734 182,218
Physical, Occupational, and Speech Procedures ... 52,825 46,131
The Bond Wellness Center MemMbErs. ..o 1,637 1,540
PRySICIAaN PractiCe VISIES .. ..ooviieiieiee s 90,899 90,285
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medical

team

As of May 1, 2019

Chief Medical Officer
Michael Lindberg, MD

Anesthesia

David B. Bernstein, MD
Michael H. Doherty, MD
John P. LaBranche, MD

Joseph V. Lupo Jr., MD

Mark A. Strutt, CRNA

Behavioral Health
Michele Gunning, MD
Mark A. Stevens, MD

Cardiology

Jeffrey F. Bleakley, MD
Robert C. Dewey, MD
Louis I. Fink, MD

Philip J. Fitzpatrick, MD
William C. Graff, MD
Stephen U. Hanlon, MD
Jamie H. Kim, MD

Dermatology
Brian P. Cromer, APRN

Emergency Medicine
Brian W. Barb, PA

Amy R. Brosnan, APRN
Stephen H. Buzzell, MD
Dayna D. Ferguson, MD
Christopher G. Krupp, MD
Eric M. Lasky, MD

Craig H. Lauer, MD
Wayne R. LeClair, MD
Sarah E. Ming, MD

Lauren A. Morton, PA

Family Practice
Maeve D. Bennett, APRN
Jennifer M. Civitella, MD
Elizabeth E. Cooley, MD
Emily R. Cooper, APRN
Richard P. Frechette, MD
John J. Haley, MD

Carrie B. Klonel, DO
Stephen G. Klonel, DO
Alexander P. Kovanko, DO
Michelle R. O'Mahony, PA-C
Cheryl A. Pineo, APRN
Lauren M. Stacy, APRN
Michelle A. Urban, MD
Sherri G. Walden, APRN
Marc A. Winiecki, DO

Gastroenterology
Robert J. Chehade, MD
Michael J. Gilbert, MD
Burr J. Loew, MD
Samuel C. Somers, MD
Robert D. Thomson, MD

General Dentistry
Jasper Ainslie, DDS
Nancy E. Jun, DDS
Jonathan E. Norris, DDS

General Surgery
William B. Clutterbuck, MD
Patricia C. Furey, MD
Nicholas W. Morris Jr., MD
Jennifer L. Peppers, MD
Jade A. Redfield, PA

Hospitalists

Timothy S. French, MD
Eyas M. Jacob, MD
Stephen G. Klonel, DO
Stephen W. Lehmkuhl, DO
Lora McClintock, MD
Daniel P. Perli, MD
Suresh C. Pothuru, MD
Anas Rihawi, MD

Harjot Singh, MD

Dmitry S. Tarasevich, MD
Marc A. Winiecki, DO

Internal Medicine
Annette Brooks, APRN
Peter J. Cohen, DO
Joseph M. de Vera, MD
Lora McClintock, MD
Gregory S. Neilley, MD
Xiaoxi Ouyang, MD
Lucas D. Shippee, DO
Dmitry S. Tarasevich, MD

Licensed Independent

Clinical Social Workers
Karen L. Langley, LICSW
Samuel Rosario, LICSW

Lipidology
Jonathan J. Eddinger, MD

Long Term Care Medicine
Laurie M. Brockelman, APRN

Neurology
Sachin Dave, MD

Obstetrics & Gynecology
Heather L. Arel, APRN

David R. Levene, MD

Melody L. Moschan, APRN
Pamela A. Stetzer, DO

Occupational Health
Gina F. Cottam Aurelio, APRN
Jenny L. Scholl, APRN

Lynne R. Stone, APRN

Oncology/Hematology
Steven S. Larmon, MD

James M. Nickerson, MD
Robert S. Pritchard, MD

Jill M. Winslow, MD

Ophthalmology
Gladys Lee, MD
Michael L. Szmodis, MD
Cathryn L. Welch, MD

Orthopaedics

Kevin R. Costello, PA
Brittany O. Houghton, PA
Ronald E. Michalak, MD
W. Bradley White, MD

Pain Management
Terrence R. McNamara, DO

Pathology

Margaret A. Fallon, MD
Deborah Gerson, MD
Lucy H. Kapur, MD
Weldon W. Sanford, MD

Pediatrics

Caitlin N. Barbarita, MD
Adela M. de Vera, MD
James M. Hurley, MD
Gregory T. Kriebel, MD
Lara K. Niemela, MD
Suzanne M. Schoel, MD

Physiatry/Rehab

Medicine
Shawn P. Harrington, MD

L A y v 3
Cheryl Pineo, APRN Kevin R. Costello, PA

Lara K. Niemela, MD

Monadnock Regional Pediatrics

Dmitry Tarasevich, MD

Monadnock Internal Medicine Rindge Family Practice Monadnock Orthopaedic

Associates
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Podiatry
Jonathan P. Pattavina, DPM

Pulmonology
William H. Goodman, MD

Psychology
Roger C. Cawley, PhD

Radiology

Kevin Y. Rivera Colon, MD
Christopher G. Eckel, MD
Adam J. Elias, MD

David D. Hou, MD

Rheumatology
Todd D. Daugherty, MD

Teleneurology
Nicholas M. Absalom, MD
Puja Aggarwal, MD
Amanda J. Avila, MD
Vivek Baluja, MD

Michelle M. Boudreau, DO
Patricia Colon-Garcia, MD

Alberto Figueroa-Garcia, MD

Jessica P. Floyd, MD
Mark N. Friedman, DO
Nancy N. Futrell, MD
Adam L. Heller, MD
Stanley G. Lue, MD

Muhammad W. Masud, MD

Walter R. Morgan, MD
Nima Mowzoon, MD
Harsha G. Nagaraja, MD
Sakib S. Qureshi, MD
Chut Sombutmai, DO
Yelena Vidgop, MD

Mohammed N. Zaman, DO

Wound Care
Joseph M. de Vera, MD
Nicholas W. Morris Jr.,, MD

Honorary Medical Staff

Richard S. Carvalho, MD
Gerald M. DeBonis, MD
Peter L. Forssell, MD
Sandhya S. Kale, MD
John MacEachran, MD
Frank B. Magill, MD
Owen Mathewson, MD
Miles McCue, MD

Fay Migotsky, MD
George H. Newman, MD
Peter Olsson, MD

John Patterson, MD
James D. Potter, MD
Elvin R. Ramey, MD

Lisa S. Ramey, MD
Theodore Renna, MD
Jean Rosenthal, MD
Charles Seigel, MD
Robert Wilson, DDS

For more information, call our Physician Referral Line at

603-924-4699 ext. 1600.
KEY

APRN: Advanced Practice

Registered Nurse

CMO: Chief Medical Officer
DDS: Doctor of Dental Surgery

DMD: Doctor of Medical
Dentistry

DO: Doctor of Osteopathic

Medicine

DPM: Doctor of Podiatric
Medicine

LICSW: Licensed Independent

Clinical Social Worker
MD: Medical Doctor
PA: Physician Assistant
PA-C: Certified Physician
Assistant

PhD: Doctor of Philosophy

If we have mistakenly omitted or misspelled your name in
this report, or if you would like your name removed from
our marketing and fundraising list, please contact:

Laura Gingras, VP of Philanthropy and Community Relations
Monadnock Community Hospital

452 Old Street Road, Peterborough, NH 03458
603-924-4666 Laura.Gingras@mchmail.org

Photography

Mark Corliss markcorliss.com

Kelly Fletcher kellyfletcherphotography.com
Kate Preftakes preftakesphoto.com

Marilyn Weir marilynweirphotography.com

Monadnock Community Hospital is a not-for-profit
healthcare provider offering comprehensive healthcare
services to the Monadnock Region. Our Financial
Assistance Program provides free or discounted

care for those who qualify. For more information or

to obtain an application, please call 603-924-1717

or visit mchfinancialassist.org.
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MCH employees (left to right, from back) Michael Johnson, MS; Mary Geoffrey; Michael Flynn, RPh;
Sherrill Wesolowski; Carol Edson, RN; Melissa Hajzer-Telofski; Hannah Hertzler-Crowley;

Melodi Bond, CBSPD; and Sadie Patten, LNA A

Monadnock

COMMUNITY HOSPITAL

monadnockhospital.org

452 Old Street Road, Peterborough, NH 03458
603-924-7191




