
RED: Restricted Visitation 
The visitor restrictions and allowances at the Red Level of visitation 

Location of 
Visit 

Visitor Allowances and Restrictions 

Confirmed or 
suspected 
COVID-19 

No visitors whatsoever except for caregiver/family of pediatric patients 
and patients in labor.  Must be 18 years of age or older. 

In-patient 
Units 

No visitors except for caregiver/family for End of Life care exception. 
Must be 18 years of age or older. 

Pediatrics 

 Emergency department pediatric patients may have up to one 
adult primary caregivers (parents or legal guardians) with them, as 
space permits.  

Ambulatory (outpatient) pediatric patients are permitted one adult 
primary caregiver per visit. We will work with our patients' parents or 
guardians to accommodate special circumstances, but exceptions must 
be approved by the appointment provider prior to arrival for the visit. 

Birthing Suite 

Outpatient prenatal patients -No visitors 

During labor and delivery, up to one adult support persons, including 
a partner, may be present and must stay in the room entire length of 
stay. Must be the same person(s) throughout labor & delivery. If Mom is 
COVID-19 positive, may only have Birth Partner with them and they 
need to remain throughout stay. 

Post-partum patients-No visitors 

All other 
Ambulatory 
(Radiology, 
Laboratory, 

Physician 
Appointments, 

Rehab, etc.) 

No Visitors unless caregiver/family necessity as predetermined by the 
provider prior to arrival of visit 

Emergency 
Department 

No visitors except for End of Life care exception. Must be 18 years of 
age or older. 

Surgical 
Services 

No visitors except for caregivers/family as planned with the surgical 
services team in advance 

  



Patients 
requiring 

aerosolizing 
procedures 

No caregiver or visitor under exception may be in the patient’s room 
during the procedure but they may enter once the procedure is done. 
Must be 18 years of age or older. Exception in Birthing Suite OR ED 
with Nitrous Oxide usage with filter. 

Compassionate 
care 

Care teams will assess whether they can offer compassionate 
exceptions whenever appropriate. Examples of compassionate 
exceptions may include but are not limited to: 

 End of life  
 Clergy visits and spiritual care needs  
 When a patient is experiencing a challenging situation, such as a life-

changing diagnosis, prolonged hospitalization, limited cognitive 
abilities, etc.  

 No more than two visitors allowed at one time, and as directed by 
the care team.  

 


